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おもてなし
O-MO-TE-NA-SHI

1. Concept of project



2. Share experience

What is the “O-MO-TE-NA-SHI”?

Toilet music box

Green Tea

Bus stairs

Special food

House warming party

Beer glass

Pay for guest

Find the way

Candy 



2. Share experience

What is the “O-MO-TE-NA-SHI”?
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Japan

Taiwan
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Korea
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Pay for guest

Find the way

Candy
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“Our design makes user have surprise in the detail.”

3. Design Concept



4. 369 Method

Discussion by 369 method and find 3 directions



Highway Rest Area

5. Direction



5W1H

Who

When

Where

Why

What

The group tourist 

When they want to get rest

Highway Rest Area

Tourist sometimes didn’t realize their time to come back to bus

Time management of rest time



5W1H

How Time management will notice limit time to tourist in the 

Highway rest area.



5. Persona

Name : Michiko kobayashi
Age : 62
Job : No
Hobby: Gardening

Name : Shinya Kimura
Age : 53
Job : Bus Driver
Hobby: Fishing 



5. Persona

Name : Thomas Rabin
Age : 36
Job : Traditional Dancer
Hobby: Listening music

Name : Hikari Sakamoto
Age : 18
Job : High school student
Hobby: Nail



Many cars in parking area

6. Scenario



Many people in  restaurant



Sometimes… 





1. Bus driver Shinya Kimura /

• Passengers were late . So the schedule was be delay 

2. Elder lady Kobayashi /  

• After toilet . She can’t find the bus which she taken

3.  High school student Hikari Sakamoto / 

• She  can’t check the time after her cellphone  battery has done 

4.  Traditional dancer Thomas Rabin /

• Course of the  communicate problem. He can’t know the correct t
ime 

Problems



Design Development…



SKETCH DESIGN PART  1 



SKETCH DESIGN PART  2 



SKETCH DESIGN - FINAL 





DESIGN CONCEPT 



DESIGN CONCEPT 



DESIGN CONCEPT 







おもてなし



Thank you

To be continue…
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